GOVERNMENT OF INDIA
MINISTRY OF COMMERCE AND INDUSTRY
DEPARTMENT OF COMMERCE
DIRECTORATE GENERAL OF COMMERCIAL INTELLIGENCE & STATISTICS
KOLKATA

CITIZEN’S CHARTER
ORGANISATIONAL SET-UP:

The Directorate General of Commercial Intelligence & Statistics (DGCIS) is a
subordinate office of the Department of Commerce, Ministry of Commerce and Industry.
It is the only organization of its kind located in Kolkata. For about one hundred and fifty
years this Directorate is serving the nation relentlessly as the principle source of trade
related information in India. The organization is headed by the Director General, an
Additional Secretary level officer of the Indian Statistical Service (ISS).

OUR VISION:

To provide an effective and responsive administration in the field of foreign trade
statistics and
other information related to trade and commerce.

OUR MISSION:

e To make available reliable, precise and timely foreign trade statistics to cater to the
emerging data needs for informed decision making in a dynamic trade system

e To undertake regular assessment of trade data requirements of different government
agencies

e To participate and contribute actively in international initiatives for development of
Foreign Trade Statistical Systems in the country

OUR VALUES:

e Accountability and e-governance
e Transparency in operations and access to information
e Improving the performance and integrity of public services

OUR CLIENTELE:

= Exporters /Importers of various goods

» Export Promotion Councils/ Different business organizations

e Central Government Ministries / Departments, PSUs, the Reserve Bank of India

e State Governments / UT Administrations

e International Agencies like UNSD, WTO, FAO etc. / Research Institutions /
Organizations

» Academicians, Researchers and Individual Citizens in particular.



OUR COMMITMENT:

To continuously strive to provide timely and reliable trade data to our clients.

SERVICES PROVIDED:

Dissemination of India’s foreign Trade Statistics and Commercial Information and
release publications based on such data/statistics through electronic mode in various
standard formats. Apart from this, the Indian Trade Journal (1TJ), a weekly magazine is
also published by the Directorate since 1906. It contains tenders of all Government of
India Organizations, State Governments, PSUs and private bodies. It also contains
information & news capsules related to India’s foreign trade. Presently this journal is
available online through the website http://itj.gov.in.

STANDARD AND QUALITY OF SERVICES:

It is the consistent endeavour of our organization to deal with our clients in an open
and transparent manner and ensure disposal of all applications within the time schedule
as prescribed in the policy/procedures. In case of delay, the clients can approach the
nodal officer with prior appointment. Cases of inordinate delay where the matter has
not been resolved by the nodal officer could be brought to the notice of the Director
General of Commercial Intelligence & Statistics for taking remedial measures.

RIGHT TO INFORMATION:

We have implemented the Right to Information Act, 2005. The details of action taken
on implementation of this act, including lists of Central Public Information Officers
(CP10s) and Appellate Authorities are given on the DGCI&S’s website under ‘RTI-2005’
icon.

REVIEW OF THE CHARTER:

The charter will be reviewed every year to examine feedback and suggestions, if any,
as received from various stakeholders.

NODAL OFFICER:

To ensure effective implementation of the Charter, Nodal Officer for DGCIS has been
designated as under:

Sri Sanjib Basu,

Director

DGCIS, Vanijya Tathya Sadan,

565 Anandapur, Ward No. 108, Plot No. 22, Sector-1
Kolkata-700107

Ph. No. 033 - 24434054

E-mail: s.basu.dgcis@nic.in



ARG IEHR
ST TF SANT HATAT
IORRT S Td aight Agraeere

565 , AMASIX , TAIE . 22 , ¥Ha-l, HIdaHhrar-700107

AR A<

AT qE9A -
faRer EmR GigREr quar PR TE aifteE  9dt gEaen F 87 #
Tt TE AT 9T Y& HEAT |

AL T -
o fasEwtw, FUT wd THATHER@ fAQer @UR =Sl w ST
FAT |
o fafm af9FTOl/9dgarsi ¥ @R AHST  AEAEHATA AT
afaa geEisT F@m)

o 7 # fARer @MU wiERHT gt & fwe 3q AT agwr
# gfeg agatiRar ©a@ IemEmE |

TR T -
o SAAWGE TH F-Ta=d
o TATAA TAT GIAT HI Ugd H TTLLAT
o % AATA HI AGUEAT T AUTeT # o

gHIR U I -
o FH/TE TG & HATAI/FRANTT quT SUFA, HTEASEH &F F
SUFA, ARG Red 9%

42
%
%
i
|
3
o

SAUET AfyHTr IAT A H S, TYQ & Ao, TUE T A
H'.”{ . .

ATEETT  HEATA/ TS

forear areEY, evereRal qUT AT

AR FaeSdl -
o YA UTEHI H qHITHH® a7 fasEaa @R aigRHt ye=
F FQ TAd I AT |



EEG G E L

o HTA THIM, HIST TAT TAGENF TAT oI AT H, & ATLIA 4
AR # fAea @Emr g@gRHt quar atsRs gEarn &7
THIO |

o F(E/TST TH TAT STHAT, HATASAAH T & ITHAT qAqT
o ¥ Hfeqd wfa & arr-wm (http://www.itj.gov.in) AFETE
% "W F yrqa [feer (AR s @Raw 7 @@ =
qTATRF THIAT |

o TIMIR Tl THIAAT, WA F TITA FqATIR qlgd ATIOSAH
qEAHAT qa1y |

QT Ft [OIAT TE HED -

o T I AU wmg & & wargaret ' srasE@wars &
gt a8F F Of far S qar off /et &1 fRfge a9
% ax Fuem foar @ | feg &t qfafa § ugs 9@
el ww Tew afgst & aqud F g6 & | ARd
afgat g SAdr fEd @ oA R oS & qiEfa §
ATHA & AZIAQAF H AR § AT AT FHhaT g |

gaAr FT ATgFR -

o AT FT Afgwre aAfafAww 2005 #r wEfaw & @ w¢ fo=r
TIAT Bl FAET A GAAT ATFRIRAT (ATdrerssm) qur srdenr
gl & faaeor  rdlerg-2005" arsHiA FSAdd
Fr.or.gr.g. . it JEEEe § qusde w7 ar w@r Q)

|ET T FHET -

o Romfeat & wq@, o @, IRy qur g«@mEl F aaR W
T T TAF a9 AIT Ha H g fit S

T ATFRT -
o AT F YA FMAIT A FAARGT FT Jq T& Al
afgwrt ®r e gearaa g T @ -
Hft O@sfta 79
ILENED
wT . 305


http://www.itj.gov.in/

QAT : 033-24434054
":%—ﬁ?'l' - s.basu.dgcis@nic.in




